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Alan Schnitzer, Chairman and CEO (2024 Annual Report):

"It is our scale, profitability and cash flow that support our ability to attract the
industry’s best talent and invest more than $1.5 billion annually in technology. Our
scale also provides us with large and proprietary data sets - critically important in
the age of Al. We believe that companies that leverage talent and scale to invest
successfully will have a significant advantage in consolidating industry premium
over time."
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Perform and Transform Agenda (Sustainability Report):

"Only by successfully delivering on our perform and transform agenda will we
earn the resources we need to keep the Travelers Promise... That is how we are
going to deliver results next quarter and succeed for the next quarter century."
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"the Company may be unable to protect and enforce its own intellectual property
or may be subject to claims for infringing the intellectual property of others."
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