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D (CPCO—R) DA TMLIE. ROEMHT AT o T4 T4 DEIHZAINET, D
TR DHHFEREIXIGOQ(EDHRAFE - BB AT L) IWIGO6F(BERMT U2 ILT—4240
) INZEMTLED, BEEIITGONEENFEETIVIZE DAV E1—42 AT L, BIBAI-
Za—JIIRYET—9) IBEEOHENRELTOET , EERMIZEK AIETILON —ZVF Fi%
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2B T2 TFAMEA (Dynamic Grounding) ITEANEHRO B EYAF T NE L0V
f=e TVR—TSARADEZEEHNFT VR T HEMIEFANRYKSEShTOET 2,
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Microsoft, Oracle, AdobelV\of=BE K& EDLLEZFH VT, Salesforce D B fiT B LI TE LT AR
T—REREE 7T —XTOF v 1L E SN =Trust Layer 1D Z S CE SN FET . Microsofth’
OpenAlEDIREIZKYAALLM(KREZ B ET L) DEENITIRTEFL ., OfficeH MBZBLITEA
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Einstein Trust Layer 1Z@LC T, BIZE DR LG EZT—2ZEBEICHEL. EFABICTHZ 55158
HERHLTVET ',

— AT, B ERELIHETYT . R ADERE-EIL, E#ET /L (Foundation Model) DEFIZH LY
T. S EBR A — (OpenAl, Anthropic®) ~DIKFEMNMKARELTRVATY , EEIET /LG
37 (Model Agnostic) 1El& #1517, EEENBRICET IV EERTEIREZRELTVET A &
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EORMEHITKELISEEBEOMRRTT , £z, Oracle B D IS5IRA2 75 (0CH &7 —
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AV7ZARMDAV A= LI —UUEEICHE LT, Oracle LEE L TR F 2B AT HEME A BHY F
ER
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5% DOREDEE (X, [Agentic Enterprise (T—U U b RID ) IQOERICRAIFI2TIL AR DE T
BRICEDLET . BHMICIX, 2025F K FETIZMAgentforce IO TV AT LEIAL., H—F
N—T/HARENEBEOBRI—C U MHEE- B - IV 1L TE S Agentforce Partner
Network I DE{EMNEHONFE T, Tf-. EIRL=TenyxDHEiZ#AL. BEEAVE—T1—R%EE
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2. U E R ELIRERMDT—hHA4T

2.1. R&D#% & D # % (Quantitative Log)

SalesforceMR&DIZX EHMK (L. B ESEM CTRIMABEREX TELIz. UTOEET—2IL. B4t
NEEERINSIFBEA/R—2aVDNSURERINERZYY . FORTAINDEG R EE
IO TCWBEREFZE/HYICLET,

#1:Salesforce R&DIXREZEH LU LS LLED #FE (FY2021-FY2025)

SEEE HARI#R T B R&DE FH s (+ xE e COE: An b
(Fiscal (+HEFRIL) EFIL) % (%) # (R&D)
Year)

FY2025 2025-01-31 $5.493 B $37.895B 14.5% +12.0%
FY2024 2024-01-31 $4.906 B $34.857B 14.1% -2.9%




FY2023 2023-01-31 $5.055 B $31.352 B 16.1% +13.2%

FY2022 2022-01-31 $4.465 B $26.492B 16.9% +24.1%

FY2021 2021-01-31 $3.598 B $21.252B 16.9% +30.1%

T—AT—TIL DR L HENER

CODSEMDHEREICIL, AL R SANFEELET FY2021H 5FY2022I12 AN+ TIEX, R&D
BRAMNERIO-30%TEMLTEY . CIIXCOVID-19TIVITDTORIINEE(ICRET ST
HDEH T HEEIRRIATL-, MR LB EENTRTHRBL T =M DE, FIEELYDL
DITHEREMEERREEBEL TV CEAGHFBNET,

LML, FY2024IZ8 VTREDE AIFFTELL YA+ R2.9%% 8% L . ¥ LB EHERLI141%ETET
LELIz. SNIE, 2023FMBEICEESN - KIRELEBER. L4 7. BELURER—FI+UF
NDRELIZCKEELDTY, REMILIHEH S AE (Disciplined Growth) 1218 (F. IESNELTO

D OrEHIBLELT,

ZLTFY2025. R&DZFEIFBU+12.0%NDEMIZEL . BEZE D54 9ERILIZELELE=, LM
L. ®ELESLEF14.5%E. A DO TDITBEICIXREL TOWER A, Thi(E, IREDHRNT NiBE
MBS RERA R 1DV 5. TAIM 2 D5 T —42E B8 (Data Cloud/Agentforce) 1&LVS ., KU B AREHH
MORT—ST VGBI E R LI-CEFEHRLET . T LAWK TS5 — A TREDLEERATVFA—
IWENTWBEIK K. B DORAFEAGIAE/LSN ., AIBEDO MRS REEHK 7z —X(Z
A2=ZEFTRELTWVET, 452, Data CloudMARRM120% KL TLWAEE(X. ZCOREDIRE
PEHTEVNET)I—VEEATOSIREEZET .

2.2. FEROHFMAIVRAVE

REBOXSF. AHAAEALTOASEMM/NSE A LTI T HBVNERELE, ThISHT
BREEICELI-EDaVERLTVET,

Marc Benioff, Chair & CEO (FY2025 Statement):

"Salesforce just delivered the strongest year in our history... But this is more than
a financial milestone — it's a moment of transformation. In just a few months,
we've seen our addressable market grow from hundreds of billions to a
multi-trillion-dollar opportunity. Why? Because we're pioneering a new kind of
workforce—a new model for business — with the launch of Agentforce, the first
digital labor platform for enterprises. This is not just a technology shift — it's a
revolution in how work gets done." 3



COFATEREITAEZL. [TAMERRIRLGEATIHRE) IOBEZHETY . Benioff K. HEED
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FE AT (BERIL) 1Z2—TYMAFEZAEL Thid BRTREOT—ILATY—IL DR 1M,
SIFBADRBEINERELIZCEEERLET,

Financial Leadership Context (CFO Perspective):

"CFOs are rapidly shifting their approach to Al strategy... moving from cautious
spenders to strategic investors who are betting on Al not just for cost-cutting but
as a crucial engine for long-term revenue growth.... With Al agents, we're not
merely transforming business models; we're fundamentally reshaping the entire
scope of the CFO function." 28

CFOMHEEMLIE. AFRENLIEOITEHMAD FETIIEL BREBRZOEDELTERHOLNA TS
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% 3:Salesforce 4F5r R—h 741 A% (2024-2025)
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9, Informatica® B IR (202511 A 52 7 ) IL. Salesforce NE BT T r—Sar RS —Hvis,
TEDET—RET B T2 TSI ITA—T— INEERER T = EEFREDITHAHEETY,
Informatica® 5 W7AEETL/ELTH fliT LRV 28 ZHYAL 2 & T, Data CloudlEHh o dL A —
AT LOF VT LUIRT—ER—R LS —LL RICEGRIREE LY E T, — . Own Company®D B
IE. HESN=T—ADOMREI1FZBNET, N\ IT7vT VhN)  T—hATeEE TS5 vk
TA—LIZABTHIET.BREY—FNN—TB RIZFED L7434, Salesforce BIATT—42 DS
ATHAUIINEBERETETELESCHYELE, Chb(d, BBET—4%SalesforceTas X7 LR
[ZE<SEE L (Lock-in) L, BE~NDBEREHSTHBMEE | LLTHEELE T 37,

42. A —T T RTFLEN— =T

MEAIZL DR LM FTL T, SalesforceldlA—T > BT A AT LEELHEAL TLVET,

e Zero Copy Partner Network: Snowflake. Databricks, Google Cloud (BigQuery). AWS
(Redshift) EWZ\o=FEBLRT—H2TSvbT+—LE(F, 7% TIEA<1HEA (Coopetition) Z3E R
LTWET, Zero CopyHi i@ THREICT—2EFI A REIZT H5ET. BEITRLT
[T—ADEZIHEHZEFGE IREMEZIRE L. SalesforcedData CloudZl AT —42 M7\
TIELTRBEDFTLET S,

o AIETILIZEITATBYOM ELEE: Salesforce VenturesZ &L T. Anthropic, Cohere,
Hugging Face. Mistral Al W\ = E BHLLMRAR S XICHEZIT>TUOET , ThiZkY,
Agentforce E TEEZEMNFIATHETILEL T, Salesforcel M BDETILIZIFTHL Thi
IN—hF—EDREIHET ILEERTESIBring Your Own Model (BYOM) |IREZEHL
TWET CNIF AIETILOELLFRENBIL T E2F T HBERL T —~DAVIAIV R IE
BEENLIYRKRE BICRBELGETIVENAARIZT 2O DANVDHIETT ¥,

5. JROEEEH/\F> X (IP Governance)

5.1. (2% - EE DI 7 Lk (Litigation Tracker)

AIDERIZEWD., EEECHFICETAEMNYRINBEEIELTULET , SalesforceldIRTE. LD
MDEELFEICEELTLVET,

e Tanzer et al. v. Salesforce (Z/EHEEEFRFN):
o HIE:ERMolly Tanzerkoh', B DEEYMMNEFEN ST —2 v Books3] (The Pile
‘ORedPajamad —EpESN D) #FEALTAIETILERL—=2 5 LT=£L T, Salesforce



RERLI=OS RT3V ERE,

o FELGFIR: REIL, Salesforce BV EE T DHAIET )L (XGenFE) DRARBIRRICENT.F
BELLICEEDZHEE-REL. BAMALEER, ShIZXL. Salesforcefil ILEER
FaArU b bIRedPajama-Books INDE REHIBRT 2F DX IEEITolzESNTULVE
ER

o IRK:2025F10A15BICIREFEN. HBEP, CORNBRDOBERIX. SROARFKICEITS
TR ADHBREEEEE T AEELHIBILLGLAREELAHYET,

o 5|F: "The suit... alleges defendant Salesforce downloaded, copied, stored, and used
these copyright works without their permission or compensation." “°

e Applications in Internet Time, LLC v. Salesforce (4R EFN):

o ME:FHFEERM (NPE) THHAITH A, SalesforceDHREN R DFHFERELTL
HEERUT201B3FICIRFLI-REAREES.

o RRMEFLLEICRSNEERFERET, ERKEXEZFRE A (CAFC) (T DI IEE
E-EMIFIREHEL, BEEELRLELZ, IhIZ&KY, Salesforceld 5 EfmE4FEH R
BEDOVRYE BENGEEOBREREIRIZMZAHIEITRYFET,

o 5| F: "After eleven years of litigation, the suit remains pending... The Federal Circuit...
vacated the district court's grants of summary judgment." *8

5.2. 5FY D ELEL : Trust LayerIZ &2V T 547V AFHfE

NHDEMRAVIZx T B1=8 . Salesforceld T #%E Bh{E1 5k &£ L Tl Einstein Trust Layer 1%
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